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Side!Buddy—An Electronic ACT! Database Juggler 
(The perfect companion for ACT! For Web) 

 
 

Open multiple ACT! databases simultaneously without losing your place in the primary database. Users 
can perform lookups, copy data between databases, close activities, and update note records. A must for 
those offices where ACT! data resides on multiple databases. 
 
 
Side!Buddy (S!B) is an Internet-hosted application that provides users the ability to quickly switch 
between ACT! databases without losing their place on their primary database. Once connected to 
another database (selected from a dropdown menu), the user can do the following: 

?? Lookup Contact/Group records by the first letter of the last name or company name. 
?? Lookup Contact/Group records using the Advanced Search facility. 
?? Copy 1 or multiple Contact records from one database to another. 
?? View detail data of selected Contact or Group records. 
?? Close Activity records. 
?? Update Note records. 

 
S!B will be invaluable to those in your organization who need to jump between databases looking 
for contact information. For instance, the phone rings. The call is from a contact that is in another 
ACT! database containing Prospects. With a single click the user can activate S!B, select the 
appropriate database, search for the contact, and then copy it (promote it to a Customer) to the 
current, active database. It is that simple! 
 

 


